
Dementia Essentials
CHCAGE011 – Provide support to 
people living with dementia

This nationally-accredited course is 
designed to assist workers supporting 
people living with dementia. Strategies 
are explored to assist with good 
communication, planning, developing 
appropriate activities and understanding 
behaviour in people living with dementia.

2 day program
Topics include:
• Person-centred care

• The nature and progression
of dementia

• Effective communication

• Impact of dementia on people living
with dementia and their families

• Activities for engagement

• Effective use of Assistive Technologies

• Legal and ethical considerations

• Identifying elder abuse and
restrictive practices

• Understanding changed behaviour
and developing effective responses.

Dementia Training Australia is supported by funding from the Australian Government under the Dementia and Aged Services 
Fund. You will be required to successfully complete written assessments, practical tasks and a workplace-based practical 
assessment in order to gain the Statement of Attainment. Statement of Attainment will be issued by Dementia Australia 
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You MUST be able to undertake 
workplace-based practical 
assessments, interacting with people 
living with dementia.

Face to face

Venue: 

Dates:

Duration:

Cost: Fully funded

Suitable for:  
All staff working with or caring for people 
living with dementia

Note: Participation at both sessions is essential.

For more information

For more information call us on
or email us on
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	Venue: Ballarat Hospice Care
Palliative Care Hub
1836 Sturt Street
Ballarat
	Duration: 900am - 4:00pm
	Number: 0428 737 330
	Email: christine.hocking@grampianspalliativecare.com.au 
	Dates: Wednesday 10th June
Thursday 11th June


